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THE RIGHTS OF PERSONS WITH DISABILITIES ACT, 2016

(NO. 49 OF 2016)

[27th December, 2016]

An Act to give effect to the United Nations Convention on the Rights of
Persons with Disabilities and for matters connected therewith or incidental
thereto.

WHEREAS the United Nations General Assembly adopted its Convention on the Rights
of Persons with Disabilities on the 13th day of December, 2006;

AND WHEREAS the aforesaid Convention lays down the following principles for
empowerment of persons with disabilities,—

(a) respect for inherent dignity, individual autonomy including the freedom to
make one’s own choices, and independence of persons;

(b) non-discrimination;

(c) full and effective participation and inclusion in society;

(d) respect for difference and acceptance of persons with disabilities as part of
human diversity and humanity;
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(e) to establish adequate number of resource centres to support educational
institutions at all levels of school education;

(f) to promote the use of appropriate augmentative and alternative modes including
means and formats of communication, Braille and sign language to supplement the use
of one’s own speech to fulfill the daily communication needs of persons with speech,
communication or language disabilities and enables them to participate and contribute
to their community and society;

(g) to provide books, other learning materials and appropriate assistive devices
to students with benchmark disabilities free of cost up to the age of eighteen years;

(h) to provide scholarships in appropriate cases to students with benchmark
disability;

(i) to make suitable modifications in the curriculum and examination system to
meet the needs of students with disabilities such as extra time for completion of
examination paper, facility of scribe or amanuensis, exemption from second and third
language courses;

(j) to promote research to improve learning; and

(k) any other measures, as may be required.

18. The appropriate Government and the local authorities shall take measures to
promote, protect and ensure participation of persons with disabilities in adult education and
continuing education programmes equally with others.

CHAPTER  IV

SKILL DEVELOPMENT  AND EMPLOYMENT

19. (1 ) The appropriate Government shall formulate schemes and programmes including
provision of loans at concessional rates to facilitate and support employment of persons
with disabilities especially for their vocational training and self-employment.

(2) The schemes and programmes referred to in sub-section (1) shall provide for—

(a) inclusion of person with disability in all mainstream formal and non-formal
vocational and skill training schemes and programmes;

(b) to ensure that a person with disability has adequate support and facilities to
avail specific training;

(c) exclusive skill training programmes for persons with disabilities with active
links with the market, for those with developmental, intellectual, multiple disabilities
and autism;

(d) loans at concessional rates including that of microcredit;

(e) marketing the products made by persons with disabilities; and

(f ) maintenance of disaggregated data on the progress made in the skill training
and self-employment, including persons with disabilities.

20. (1) No Government establishment shall discriminate against any person with
disability in any matter relating to employment:

 Provided that the appropriate Government may, having regard to the type of work
carried on in any establishment, by notification and subject to such conditions, if any,
exempt any establishment from the provisions of this section.

(2) Every Government establishment shall provide reasonable accommodation and
appropriate barrier free and conducive environment to employees with disability.

(3) No promotion shall be denied to a person merely on the ground of disability.

(4) No Government establishment shall dispense with or reduce in rank, an employee
who acquires a disability during his or her service:
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Provided that, if an employee after acquiring disability is not suitable for the post he
was holding, shall be shifted to some other post with the same pay scale and service benefits:

Provided further that if it is not possible to adjust the employee against any post, he
may be kept on a supernumerary post until a suitable post is available or he attains the age
of superannuation, whichever is earlier.

 (5) The appropriate Government may frame policies for posting and transfer of
employees with disabilities.

21. (1) Every establishment shall notify equal opportunity policy detailing measures
proposed to be taken by it in pursuance of the provisions of this Chapter in the manner as
may be prescribed by the Central Government.

 (2) Every establishment shall register a copy of the said policy with the Chief
Commissioner or the State Commissioner, as the case may be.

 22. (1) Every establishment shall maintain records of the persons with disabilities in
relation to the matter of employment, facilities provided and other necessary information in
compliance with the provisions of this Chapter in such form and manner as may be prescribed
by the Central Government.

(2) Every employment exchange shall maintain records of persons with disabilities
seeking employment.

(3) The records maintained under sub-section (1) shall be open to inspection at all
reasonable hours by such persons as may be authorised in their behalf by the appropriate
Government.

23. (1) Every Government establishment shall appoint a Grievance Redressal Officer
for the purpose of section 19 and shall inform the Chief Commissioner or the State
Commissioner, as the case may be, about the appointment of such officer.

(2) Any person aggrieved with the non-compliance of the provisions of section 20,
may file a complaint with the Grievance Redressal Officer, who shall investigate it and shall
take up the matter with the establishment for corrective action.

(3) The Grievance Redressal Officer shall maintain a register of complaints in the
manner as may be prescribed by the Central Government, and every complaint shall be
inquired within two weeks of its registration.

(4) If the aggrieved person is not satisfied with the action taken on his or her complaint,
he or she may approach the District-Level Committee on disability.

CHAPTER  V

SOCIAL SECURITY, HEALTH, REHABILITATION AND RECREATION

24. (1) The appropriate Government shall within the limit of its economic capacity and
development formulate necessary schemes and programmes to safeguard and promote the
right of persons with disabilities for adequate standard of living to enable them to live
independently or in the community:

 Provided that the quantum of assistance to the persons with disabilities under such
schemes and programmes shall be at least twenty-five per cent. higher than the similar
schemes applicable to others.

(2) The appropriate Government while devising these schemes and programmes shall
give due consideration to the diversity of disability, gender, age, and socio-economic status.

(3)  The schemes under sub-section (1) shall provide for,—

(a) community centres with good  living conditions in terms of safety, sanitation,
health care and counselling;

(b) facilities for persons including children with disabilities who have no family
or have been abandoned, or are without shelter or livelihood;

(c) support during natural or man-made disasters and in areas of conflict;
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CHAPTER VI

SPECIAL PROVISIONS FOR PERSONS WITH BENCHMARK DISABIILITES

31. (1) Notwithstanding anything contained in the Rights of Children to Free and
Compulsory Education Act, 2009, every child with benchmark disability between the age of
six to eighteen years shall have the right to free education in a neighbourhood school, or in
a special school, of his choice.

 (2) The appropriate Government and local authorities shall ensure that every child
with benchmark disability has access to free education in an appropriate environment till he
attains the age of eighteen years.

32. (1) All Government institutions of higher education and other higher education
institutions receiving aid from the Government shall reserve not less than five per cent. seats
for persons with benchmark disabilities.

 (2) The persons with benchmark disabilities shall be given an upper age relaxation of
five years for admission in institutions of higher education.

33. The appropriate Government shall—

(i) identify posts in the establishments which can be held by respective category
of persons with benchmark disabilities in respect of the vacancies reserved in
accordance with the provisions of section 34;

(ii) constitute an expert committee with representation of persons with benchmark
disabilities for identification of such posts; and

(iii) undertake periodic review of the identified posts at an interval not exceeding
three years.

 34. (1)  Every appropriate Government shall appoint in every Government establishment,
not less than four per cent. of the total number of vacancies in the cadre strength in each
group of posts meant to be filled with persons with benchmark disabilities of which, one per
cent. each shall be reserved for persons with benchmark disabilities under clauses (a), (b)
and (c) and one per cent. for persons with benchmark disabilities under clauses (d) and (e),
namely:—

(a) blindness and low vision;

(b) deaf and hard of hearing;

(c) locomotor disability including cerebral palsy, leprosy cured, dwarfism, acid
attack victims and muscular dystrophy;

(d) autism, intellectual disability, specific learning disability and mental illness;

(e) multiple disabilities from amongst persons under clauses (a) to (d) including
deaf-blindness in the posts identified for each disabilities:

Provided that the reservation in promotion shall be in accordance with such instructions
as are issued by the appropriate Government from time to time:

Provided further that the appropriate Government, in consultation with the Chief
Commissioner or the State Commissioner, as the case may be, may, having regard to the type
of work carried out in any Government establishment, by notification and subject to such
conditions, if any, as may be specified in such notifications exempt any Government
establishment from the provisions of this section.

 (2) Where in any recruitment year any vacancy cannot be filled up due to non-
availability of a suitable person with benchmark disability or for any other sufficient reasons,
such vacancy shall be carried forward in the succeeding recruitment year and if in the
succeeding recruitment year also suitable person with benchmark disability is not available,
it may first be filled by interchange among the five categories and only when there is no
person with disability available for the post in that year, the employer shall fill up the vacancy
by appointment of a person, other than a person with disability:
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CHAPTER  XV

STATE FUND FOR PERSONS WITH DISABILITIES

88. (1) There shall be constituted a Fund to be called the State Fund for persons with
disabilities by a State Government in such manner as may be prescribed by the State
Government.

(2) The State Fund for persons with disabilities shall be utilised and managed in such
manner as may be prescribed by the State Government.

(3) Every State Government shall maintain proper accounts and other relevant records
of the State Fund for persons with disabilities including the income and expenditure accounts
in such form as may be prescribed by the State Government in consultation with the
Comptroller and Auditor-General of India.

(4) The accounts of the State Fund for persons with disabilities shall be audited by the
Comptroller and Auditor-General of India at such intervals as may be specified by him and
any expenditure incurred by him in connection with such audit shall be payable from the
State Fund to the Comptroller and Auditor-General of India.

(5) The Comptroller and Auditor-General of India and any person appointed by him
in connection with the audit of the accounts of the State Fund for persons with disabilities
shall have the same rights, privileges and authority in connection with such audit as the
Comptroller and Auditor-General of India generally has in connection with the audit of the
Government accounts, and in particular, shall have right to demand production of books of
accounts, connected vouchers and other documents and papers and to inspect any of the
offices of the State Fund.

(6) The accounts of the State Fund for persons with disabilites as certified by the
Comptroller and Auditor-General of India or any other person appointed by him in this behalf
together with the audit report thereon shall be laid before each House of the State Legislature
where it consists of two Houses or where such Legislature consists of one House before that
House.

CHAPTER XVI

OFFENCES AND PENALTIES

89. Any person who contravenes any of the provisions of this Act, or of any rule made
thereunder shall for first contravention be punishable with fine which may extend to ten
thounsand rupees and for any subsequent contravention with fine which shall not be less
than fifty thousand rupees but which may extend to five lakh rupees.

90. (1) Where an offence under this Act has been committed by a company, every
person who at the time the offence was committed, was in charge of, and was responsible to,
the company for the conduct of the business of the company, as well as the company, shall
be deemed to be guilty of the offence and shall be liable to be proceeded against and
punished accordingly:

 Provided that nothing contained in this sub-section shall render any such person
liable to any punishment provided in this Act, if he proves that the offence was committed
without his knowledge or that he had exercised all due diligence to prevent the commission
of such offence.

(2) Notwithstanding anything contained in sub-section (1), where an offence under
this Act has been committed by a company and it is proved that the offence has been
committed with the consent or connivance of, or is attributable to any neglect on the part
of any director, manager, secretary or other officer of the company, such director, manager,
secretary or other officer shall also be deemed to be guilty of that offence and shall be
liable to be proceeded against and punished accordingly.
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Explanation.—For the purposes of this section,—

(a) “company” means any body corporate and includes a firm or other association
of individuals; and

 (b) “director”, in relation to a firm, means a partner in the firm.

91. Whoever, fraudulently avails or attempts to avail any benefit meant for persons
with benchmark disabilities, shall be punishable with imprisonment for a term which may
extend to two years or with fine which may extend to one lakh rupees or with both.

92. Whoever,—

(a) intentionally insults or intimidates with intent to humiliate a person with
disability in any place within public view;

(b) assaults or uses force to any person with disability with intent to dishonour
him or outrage the modesty of a woman with disability;

 (c) having the actual charge or control over a person with disability voluntarily
or knowingly denies food or fluids to him or her;

(d) being in a position to dominate the will of a child or woman with disability and
uses that position to exploit her sexually;

(e) voluntarily injures, damages or interferes with the use of any limb or sense or
any supporting device of a person with disability;

(f) performs, conducts or directs any medical procedure to be performed on a
woman with disability which leads to or is likely to lead to termination of pregnancy
without her express consent except in cases where medical procedure for termination
of pregnancy is done in severe cases of disability and with the opinion of a registered
medical practitioner and also with the consent of the guardian of the woman with
disability,

shall be punishable with imprisonment for a term which shall not be less than six months but
which may extend to five years and with fine.

93. Whoever, fails to produce any book, account or other documents or to furnish any
statement, information or particulars which, under this Act or any order, or direction made or
given thereunder, is duty bound to produce or furnish or to answer any question put in
pursuance of the provisions of this Act or of any order, or direction made or given thereunder,
shall be punishable with fine which may extend to twenty-five thousand rupees in respect of
each offence, and in case of continued failure or refusal, with further fine which may extend
to one thousand rupees for each day, of continued failure or refusal after the date of original
order imposing punishment of fine.

94. No Court shall take cognizance of an offence alleged to have been committed by an
employee of the appropriate Government under this Chapter, except with the previous sanction
of the appropriate Government or a complaint is filed by an officer authorised by it in this
behalf.

95. Where an act or omission constitutes an offence punishable under this Act and
also under any other Central or State Act, then, notwithstanding anything contained in any
other law for the time being in force, the offender found guilty of such offence shall be liable
to punishment only under such Act as provides for punishment which is greater in degree.
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THE  SCHEDULE

[See clause (zc) of section 2]

SPECIFIED DISABILITY

1. Physical disability.—

A. Locomotor disability (a person's inability to execute distinctive activities
associated with movement of self and objects resulting from affliction of musculoskeletal
or nervous system or both), including—

(a) "leprosy cured person" means a person who has been cured of leprosy
but is suffering from—

(i) loss of sensation in hands or feet as well as loss of sensation and
paresis in the eye and eye-lid but with no manifest deformity;

(ii) manifest deformity and paresis but having sufficient mobility in
their hands and feet to enable them to engage in normal economic activity;

(iii) extreme physical deformity as well as advanced age which
prevents him/her from undertaking any gainful occupation, and the
expression "leprosy cured" shall construed accordingly;

(b) "cerebral palsy" means a Group of non-progressive neurological
condition affecting body movements and muscle coordination, caused by damage
to one or more specific areas of the brain, usually occurring before, during or
shortly after birth;

(c) "dwarfism" means a medical or genetic condition resulting in an adult
height of 4 feet 10 inches (147 centimeters) or less;

(d) "muscular dystrophy" means a group of hereditary genetic muscle
disease that weakens the muscles that move the human body and persons with
multiple dystrophy have incorrect and missing information in their genes, which
prevents them from making the proteins they need for healthy muscles. It is
characterised by progressive skeletal muscle weakness, defects in muscle
proteins, and the death of muscle cells and tissue;

(e) "acid attack victims" means a person disfigured due to violent assaults
by throwing of acid or similar corrosive substance.

B. Visual impairment—

(a) "blindness" means a condition where a person has any of the following
conditions, after best correction—

(i) total absence of sight; or

(ii) visual acuity less than 3/60 or less than 10/200 (Snellen) in the
better eye with best possible correction; or

(iii) limitation of the field of vision subtending an angle of less than
10 degree.

(b) "low-vision" means a condition where a person has any of the following
conditons, namely:—

(i) visual acuity not exceeding 6/18 or less than 20/60 upto 3/60 or
upto 10/200 (Snellen) in the better eye with best possible corrections; or
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(ii) limitation of the field of vision subtending an angle of less than
40 degree up to 10 degree.

C. Hearing impairment—

(a) "deaf" means persons having 70 DB hearing loss in speech frequencies
in both ears;

(b) "hard of hearing" means person having 60 DB to 70 DB hearing loss in
speech frequencies in both ears;

D. "speech and language disability" means a permanent disability arising out of
conditions such as laryngectomy or aphasia affecting one or more components of
speech and language due to organic or neurological causes.

2. Intellectual disability, a condition characterised by significant limitation both in
intellectual functioning (rasoning, learning, problem solving) and in adaptive behaviour
which covers a range of every day, social and practical skills, including—

(a) "specific learning disabilities" means a heterogeneous group of conditions
wherein there is a deficit in processing language, spoken or written, that may manifest
itself as a difficulty to comprehend, speak, read, write, spell, or to do mathematical
calculations and includes such conditions as perceptual disabilities, dyslexia,
dysgraphia, dyscalculia, dyspraxia and developmental aphasia;

(b) "autism spectrum disorder" means a neuro-developmental condition typically
appearing in the first three years of life that significantly affects a person's ability to
communicate, understand relationships and relate to others, and is frequently associated
with unusal or stereotypical rituals or behaviours.

3. Mental behaviour,—

"mental illness" means a substantial disorder of thinking, mood, perception,
orientation or memory that grossly impairs judgment, behaviour, capacity to recognise
reality or ability to meet the ordinary demands of life, but does not include retardation
which is a conditon of arrested or incomplete development of mind of a person, specially
characterised by subnormality of intelligence.

4. Disability caused due to—

(a) chronic neurological conditions, such as—

(i) "multiple sclerosis" means an inflammatory, nervous system disease in
which the myelin sheaths around the axons of nerve cells of the brain and spinal
cord are damaged, leading to demyelination and affecting the ability of nerve
cells in the brain and spinal cord to communicate with each other;

(ii) "parkinson's disease" means a progressive disease of the nervous
system marked by tremor, muscular rigidity, and slow, imprecise movement, chiefly
affecting middle-aged and elderly people associated with degeneration of the
basal ganglia of the brain and a deficiency of the neurotransmitter dopamine.

(b) Blood disorder—

(i) "haemophilia" means an inheritable disease, usually affecting only
male but transmitted by women to their male children, characterised by loss or
impairment of the normal clotting ability of blood so that a minor would may
result in fatal bleeding;

(ii) "thalassemia" means a group of inherited disorders characterised by
reduced or absent amounts of haemoglobin.

(iii) "sickle cell disease" means a hemolytic disorder characterised by
chronic anemia, painful events, and various complications due to associated
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tissue and organ damage; "hemolytic" refers to the destruction of the cell
membrane of red blood cells resulting in the release of hemoglobin.

5. Multiple Disabilities (more than one of the above specified disabilities) including
deaf blindness which means a condition in which a person may have combination of
hearing and visual impairments causing severe communication, developmental, and
educational problems.

6. Any other category as may be notified by the Central Government.

————

DR. G. NARAYANA RAJU,
Secretary to the Govt. of India.
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No. 36012/1/2020-Estt.(Res.-II)
Government of India

Ministry of Personnel, Public Grievances and Pensions
Department of Personnel and Training

North Block, New Delhi.
Dated, the 17^ May, 2022.

OFFICE MEMORANDUM

Subject: - Reservation in promotion to Persons with
Benchmark Disabilities (PwBDs).

The undersigned is directed to say that the matter regarding
reservation in promotion for Persons with Benchmark Disabilities
(PwBDs) had been under litigation before various courts of law
for quite some time, and the Honble Supreme Court, in its order,
dated 28.9.2021, delivered in the 'Application for Clarification' in
the matter of 'Siddaraju vs. State of Karnataka', Civil Appeal
No. 1567/2017, directed the Government to issue instructions on
'Reservation in Promotion', as provided in Section 34 of the Rights
of Persons with Disabilities Act, 2016.

1.2 Accordingly, the following instructions are issued for
grant of reservation in promotion to PwBDs, in the posts and
services of the Central Government, as defined under Section 2(r)
of the said Act, notified by the Department of Empowerment of
Persons with Disabilities (DEPwD).

2. QUANTUM OF RESERVATION

2.1 In case of promotion, four per cent of the total number of
vacancies in the cadre strength within Group 'C, from Group 'C
to Group 'B', within Group 'B' and from Group 'B' to the lowest
rung of Group 'A' shall be reserved for PwBDs. Reservation in
promotion sh^l be applicable in the cadres in which the element
of direct recruitment, if any, does not exceed 75%.

-  ,)

/



-2

2.2 Against the posts identified for each disability, one per
cent each shall be reserved for PwBDs under clauses (a), (b) and
(c), respectively, and one per cent combined, under clauses (d)
and (e) below, unless otherwise excluded under the provisions of
Para 3 hereinunder; -

a. blindness and low vision;
b. deaf and hard of hearing;
c. locomotor disability including cerebral palsy, leprosy cured,

dwarfism, acid attack victims and muscular dystrophy;
d. autism, intellectual disability, specific learning disability
and mental illness;

e. multiple disabilities from amongst persons under clauses (a)
to (d) including deaf-blindness.

2.3 The authenticity of any certificate, issued by the
competent medical authority, may be got verified/re-verified by
the appointing authority at the time of appointment.

3. EXEMPTION FROM RESERVATION IN PROMOTION

3.1 Proviso to Section 20(1) of the Right of Persons with
Disabilities Act, 2016, states that the appropriate Government
may, having regard to the type of work carried on in any
establishment, by notification and subject to such conditions, if
any, exempt any establishment from the provisions of this Section.

3.2 Accordingly, if any Ministry/Department in the Central
Government considers it necessary to exempt any establishment
or any cadre or cadres fully or partly from the provisions of
reservation in promotion for PwBDs, it shall make a reference to
the DEPwD, giving full justification for the proposal. The DEPwD,
having regard to the type of work carried out in any Government
establishment, by notification, and subject to such condition, if
any, as may be specified in the notification, in consultation with
the Chief Commissioner for Persons with Disabilities (CCPD), may
exempt any Establishment or any cadre(s), fully or partly, from the
provisions of reservation for PwBDs. While doing so. Notes 1 to 9
under the Notification No.38-16/2020-DD.II, dated the 4'^



- 3-

January, 2021, issued and ax modified from time to time by the
DEPwD, may kindly be kept in view.

4. NO DENIAL OF PROMOTION MERELY ON THE GROUND OF
DISABILITY

4.1 In terms of Section 20(3) of the Rights of Persons with
Disabilities Act, 2016, no promotion shall be denied to a person
merely on the ground of disability. Further, in terms of Section
20(4) of the Act, no Government establishment shall dispense
with or reduce in rank an employee who acquires a disability
during his/her service. As per the proviso to this sub-section, if
an employee, after acquiring disability is not suitable for the post
he was holding, shall be shifted to some other post with the same
pay scale and service benefits. This section further provides that
if it is not possible to adjust the employee against any post, he
may be kept on a supernumerary post until a suitable post is
available or he attains the age of superannuation, whichever is
earlier. However, in case the PwBDs for whom the supernumeraiy
post was created is eligible for next promotion to higher pay level,
and it is not possible to adjust the employee against any post, a
fresh creation of supernumerary post in next higher level will be
required by surrendering the previously created supernumerary
post at the lower level, and the proposal for the same may be
submitted to the Department of Expenditure.

4.2 An employee who acquires disability, after entering into
service, will be entitled to get the benefit of reservation in
promotion as a PwBD. However, his seniority among PwBDs will
be counted from the date of certification of his/her disability, i.e.,
disability of 40% or more in the categories covered under Section
34(1) of the Rights of Persons with Disabilities Act, 2016.

4.3 No benefit of reservation shall be given on the basis of
temporary certificate of disability.
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5. IDENTIFICATION OF POSTS;

5.1 The DEPwD has already identified posts suitable for being
held by PwBDs and the physical requirement for all such posts,
have been notified, vide their Notification No. 38-16/2020-DD-III,
dated the 4"^ January, 2021. The posts mentioned in Annexure-
C of the said notification (to be read in conjunction with Notes 1
to 9 mentioned under the main Notification, dated 4'^ January,
2021) shall be used by the Cadre Controlling Authorities to give
effect to reservation in promotion to the PwBDs.

6. RESERVATION IN POSTS IDENTIFIED FOR ONE OR TWO

CATEGORIES

6.1 If in a Ministry/Department/Organization, a post is
identified suitable only for one categoiy of disability, reservation
in promotion in that post shall be given to persons with that
categoiy of benchmark disability only. However, reservation of 4%
for PwBDs shall not be reduced in such cases and total
reservation in the cadre will be given to PwBDs for which it has
been identified. Likewise, in case the post is identified suitable for
two categories of disabilities, reservation shall be distributed
between persons with those categories of disabilities equally, as
far as possible. It shall, however, be ensured that reservation in
different posts in the establishment is distributed in such a way
that the PwBDs, as far as possible, get equal/fair representation.
The points used in the 100-point Roster after a gap of 25 points
shall be used to give reservation. In other words, it will be given
only at the points reserved for PwBDs, and not in a bunched
manner.

7. ADJUSTMENT OF PwBD CANDIDATES WHO ARE IN THE

ZONE OF CONSIDERATION AGAINST GENERAL VACANCY

7.1 In case of promotions by seniority-cum-fitness, if a PwBD
is otherwise eligible and is in the list of candidates finally
approved for promotion, he/she may be promoted against the
vacancy not specifically reserved for PwBD. In other words, a
PwBD cannot be denied promotion on the ground that the
vacancy is not earmarked for his category.
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7.2 In the case of promotion by selection, PwBDs selected
without relaxed standards, along with other candidates, will not
be adjusted against the reserved share of vacancies. The reserved
vacancies will be filled up separately from amongst the eligible
candidates with benchmark disabilities who are lower in merit
than the last candidate in merit list but, otherwise found suitable
for appointment, if necessaiy, by relaxed standards.

8. RELAXATION OF STANDARD OF SUITABILITY;

8.1 If sufficient number of PwBD candidates with benchmark
disabilities are not available on the basis of prescribed standard
to fill all the vacancies (in case of promotion through Limited
Departmental Competitive Examination/Departmental
Examination, etc.) reserved for them, candidates belonging to this
category may be selected on relaxed standard to fill up the
remaining vacancies reserved for them, provided they are not
found unfit for such post or posts. However, this provision shall
not be used to allow any relaxation in the eligibility criteria laid
down for the issuance of certificate of benchmark disability.

8.2 The same relaxed standard should be applied for all the
PwBD candidates with benchmark disabilities, irrespective of
whether they belong to the Unreserved/SO/ ST/ OBC category. No
further relaxation of standards will be considered or admissible
in favour of any candidate from any category whatsoever.

9. COMPUTATION OF NUMBER OF VACANCIES TO BE
RESERVED

9.1 Number of vacancies in a recruitment year to be reserved
for PwBDs in Group 'C, Group 'B' and Group 'A', wherever
reservation in promotion for PwBD is applicable, shall be
computed as 4% of the total number of vacancies in the cadre
strength, although the PwBDs would be posted against the
category of posts identified as suitable for them.
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10. EFFECTING RESERVATION - MAINTENANCE OF

ROSTERS

10.1 Every Government establishment shall maintain, cadre-
wise and group-wise, a separate 100-point vacancy-based
reservation roster/register, as in the case of direct recruitment,
for determining/effecting reservation for the PwBDs in
promotion. There will be separate roster / register, in each cadre
in Group 'C', Group 'B' and Group 'A', wherever reservation in
promotion for PwBD is applicable. There shall be separate
roster/register for promotion and direct recruitment.

10.2 Each register shall have cycles of 100 points and each
cycle of 100 points shall be divided into four blocks, comprising
the following points:

1st Block - Point No. 01 to point No. 25
2nd Block - Point No. 26 to point No. 50
3rd Block - Point No. 51 to point No. 75
4th Block — Point No. 76 to point No. 100

10.3 Points 1, 26, 51 and 76 of the roster shall be earmarked
for PwBDs - one point each for category under (a), (b), (c) of Para
2.2 above, respectively, and one point for category (d) and (e)
conjointly. The Head of the establishment shall ensure that
vacancies identified at SI. No.l, 26, 51 and 76 are earmarked for

the respective categories of the PwBD. However, the Head of the
Department shall decide the placement of the selected candidate
in the roster/ register. In other words, the category to be
appointed first will be decided by the Head of the Department
based on the functional requirement.

10.4 All the vacancies in each recruitment year in a grade,
arising irrespective of vacancies reserved for PwBDs, shall be
entered in the relevant roster. If the vacancy falling at point no. 1
is not identified for the PwBD, or if the Head of the Department
feels that it is not possible to fill up that post by the PwBDs for
any other reason to be recorded in writing, one of the vacancies
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falling at any of the points from 2 to 25 shall be treated as
reserved for the PwBD and filled, as such.

10.5 Likewise, one vacancy out of the total vacancies falling at
points from 26 to 50 or from 51 to 75 or from 76 to 100 shall have
to be filled by the PwBDs. The purpose of keeping points 1, 26,
51 and 76 as reserved is to fill up the first available suitable
vacancy by the PwBD candidate of the category for which the post
is earmarked.

10.6 There is a possibility that none of the vacancies from 1 to
25 is found suitable for any category of the PwBD. In that ease,
two vacancies from 26 to 50 shall be filled from amongst the
PwBDs. If the vacancies from 26 to 50 are also not suitable for

any category, three vacancies in the third block 51 to 75 shall be
filled as reserved. This means that if no vacancy can be reserved
in a particular block, it shall be carried over to the next block.

10.7 After all the 100 points of the roster are covered, a fresh
cycle of 100 points shall start.

10.8 If the number of vacancies in a year is such as to cover
only one block (say 25 vacancies, including PwBD quota, if any)
or two (say 50 vacancies, including the quota, if any), the categoiy
of the PwBDs should be accommodated as per the roster points.
However, in case, the said vacancy is not identified for the
respective category of disability, the Head of the Department shall
decide the category on the basis of the nature of the post, the
level of representation of the specific category in the grade/post
concerned, etc.

11. CERTIFICATE BY REQUISITIONING/CADRE
CONTROLLING AUTHORITY WHILE SENDING

APPLICATION FOR SELECTION BY
PROMOTIONS /DEPARTMENTAL EXAMINATION
INCLUDING LIMITED COMPETITIVE DEPARTMENTAL

EXAMINATION;

11.1 In order to ensure proper implementation of the
provisions of reservation for PwBDs, the requisitioning/cadre

%
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controlling authority, while sending the requisition/proposal to
the recruiting agency/DPC, as the case may be, for filling up of
vacancies through promotion by selection/Departmental
Examination/Limited Competitive Departmental Examination,
shall furnish the following certificate to the recruiting
agency/DPC: -

"It is certified that the requirements of the THE RIGHTS OF
PERSONS WITH DISABILITIES ACT, 2016 which has become
effective from 19^^ day of April, 2017 and Rules made thereupon,
vide Rights ofPersons with Disabilities Rules, 2017, and the policy
relating to reservation for persons with benchmark disabilities has
been taken care of while sending this requisition/proposal. The
vacancies reported in this requisition/proposal fall at points
no of cycle no of 100-point reservation roster out
of which number of vacancies are reserved for persons
with benchmark disabilities."

12. NOTICE OF VACANCIES FOR PROMOTION BY SELECTION

12.1 In order to ensure that PwBDs get a fair opportunity in
consideration for appointment against an identified post, the
following points shall be kept in view while sending the
requisition notice/proposal to the recruiting agencies (SSC,
UPSC etc.) and DPCs-

(i) Number of vacancies reserved for SCs, STs and each
category of PwBDs should be indicated clearly.

(ii) In respect of vacancies in posts identified suitable for being
held by PwBD, it shall be indicated that the post is
identified for that respective category of PwBDs from
amongst the categories, as mentioned in (a) to (e) of Para
2.2 above, as the case may be. Functional classification for
performing the duties attached to such post(s), shall also
be indicated clearly.

(iii)The PwBDs belonging to the category/categories for which
the post is identified shall be allowed to apply for the post
advertised for being filled up by Limited Departmental
Competitive Examination, even if no vacancy is reserved for

It
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them. However, they will not be allowed any relaxed
standard. Such PwBD candidates will be considered for
selection for appointment to the post by general standards
of merit.

(iv)lt shall also be indicated that persons with valid certificate
of benchmark disability shall alone be eligible for the
benefit of reservation. However, no benefit of reservation
shall be given on the basis of temporary certificate of
disability.

13. ZONE OF CONSIDERATION. INTERSE EXCHANGE AND
CARRY FORWARD OF RESERVATION IN CASE OF
PROMOTION

13.1 While filling up the reserved vacancies by promotion by
selection, those PwBD candidates who are within the normal
zone of consideration, shall be considered for promotion.
However, if adequate number of PwBD candidates of the
respective category are not available within the normal zone, the
zone of consideration may be extended to five times the number
of vacancies and the PwBD candidate falling within the extended
zone may be considered for promotion. In the event of non
availability of candidates even in the extended zone, the vacancy
shall not be filled and be carried forward to the subsequent year.
In the subsequent year, if a PwBD of the required category is not
available, the reservation can be exchanged with the other
categories, so that post can be filled by a person with other
category of disability, if possible. If a PwBD candidate of other
category is within the zone of consideration and within the
number of vacemcies available, he cannot be denied promotion
on the grounds of disability. If it is not possible to fill up the post
by reservation even in the 2"^^ year, the post may be filled by a
person other than a PwBD, and the reservation shall be carried
forward for two subsequent recruitment years, whereafter it
shall lapse.

13.2 While filling up vacancies by promotion by non-selection,
the eligible candidates with benchmark disabilities within the
normal zone of consideration shall be considered for promotion
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against the reserved vacancies. In case no eligible candidate of
the respective category of disability is available in the normal
zone of consideration, additional PwBD candidates of respective
category to the extent required shall be considered by going
down the seniority list, provided they are eligible, and that the
post is identified for them. In the event of non-availability of
PwBD candidates for promotion even in the extended zone, the
vacancy shall not be filled and shall be carried forward. In the
subsequent year^ if PwBD of respective category is not available,
the same can be exchanged with other categories of disabilities
identified for it. If it is not possible to fill up the vacancy by
reservation even by exchange, the reservation shall be carried
forward for two subsequent recruitment years, where-after it
shall lapse.

13.3 In order to ensure that cases of lapse of reservation are
kept to the minimum, any recruitment of the PwBD candidates
shall first be counted against the vacant posts brought forward
from previous yeeirs, if any, in the chronological order. If
candidates are not available for aU the vacancies, the older
carried-forward posts shall be filled first, and the current
vacancies shall be carried forweird, if not filled up, provided that
in every recruitment, the number of vacancies reserved for
PwBD, including the carried forward vacancies, shall be
announced beforehand, for the information of all aspirants.

14. HORIZONTALITY OF RESERVATION FOR PERSONS WITH

BENCHMARK DISABILITIES

14.1 Reservation for backward classes of citizens (SCs, STs
and OBCs) is called 'vertical' reservation and the reservation for
categories such as PwBDs and ex-servicemen is called
'horizontal' reservation. Horizontal reservation cuts across

vertical reservation (in what is called interlocking reservation)
and persons selected/promoted against the quota for PwBDs
have to be placed in the appropriate category viz.
SC/ST/OBC/Unreserved^depending upon the category to which
they belong in the foster meant for reservation of
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scs/STs/OBCs. To illustrate, if in a given year, there are two
vacancies reserved for the PwBDs, and out of two PwBDs
promoted, one belongs to Scheduled Caste and the other belongs
to Unreserved, the SC candidate with benehmark disability shall
be adjusted against the SC point in the reservation roster and
the Unreserved candidate with benchmark disability against the
unreserved point in the relevant roster. In ease none of the
vacancies falls on point reserved for the SCs, the candidate under
benchmark disability belonging to SC shall be adjusted in future
against the next available vacancy reserved for SC.

14.2 Since the PwBDs have to be placed in the appropriate
category, viz. SC/ST/OBC/Unreserved in the roster meant for
reservation of SCs/STs/OBCs, the application form (in respect of
Departmental examination for promotion) for the post should
require the candidates applying under the quota reserved for
PwBDs to indicate whether they belong to SC/ST/OBC or
unreserved.

15. annual reports regarding representation of
PERSONS WITH BENCHMARK DISABILITIES

15.1 The Ministries/Departments shall continue to upload
data on promotion of PwBDs, along with data on representation/
direct recruitment of PwBDs in respect of posts/services under
the Central Government on the URL i.e. www.rrcps.nic.in, as on
1st January of every year. All Ministries/Departments have been
provided respective user eode and password with guidelines for
operating the URL.

Ifi.LTAlSON OFFICER FOR PERSONS WITH BENCHMARK
DISABILITIES:

16.1 Liaison Offieers appointed to look after reservation
matters for SCs/STs shall also work as Liaison Officers for
reservation matters relating to PwBDs and shall ensure
compliance of instructions, as contained in DoPT CM
No.43011/153/2010-Estt (Res), dated 4.1.2013.
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17. MAINTENANCE OF REGISTER OF COMPLAINTS BY THE
GOVERNMENT ESTABLISHMENT

17.1 Every Government establishment shall appoint a senior
offieer of the Department as the Grievance Redressal Officer.

17.2 The Grievance Redressal Officer shall maintain a register
of complaints of Persons with Benchmark Disabilities with the
following particulars, namely: -

(a) date of complaint;

(b) name of complainant;

(c) the name of the establishment or person against whom
the complaint is made;

(d) gist of the complaint;

(e) date of disposal by the Grievance Redressal Officer; and
any other information.

17.3 Any person aggrieved with any matter relating to
discrimination in promotion, may file a complaint with the
Grievance Redressal Officer of the respective Government
establishment.

17.4 Eveiy complaint filed, shall be inquired into within two
months of its registration, and outcome thereof or action taken
thereon, shall be communicated to the complainant / PwBD.
18. All the Ministries/Departments are requested to bring the
above instructions to the notice of all appointing authorities
under their control.

(S.P. Pant)
Deputy Secretary to the Government of India

Ph.No.Ol 1-23093074

(i) The Secretaries of all Ministries/Departments of the
Government of India.
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(ii) The Secretary, Department of Financial Services, Ministry of
Finance, Jeevan Deep Building, Parliament Street, New
Delhi, with a request to issue similar instructions for
compliance by Public Sector Banks/Financial
Institution/Insurance Companies.

(iii) The Secretary, Department of Public Enterprises, CGO
Complex, Lodhi Road, New Delhi, with a request to issue
similar instructions for compliance by all Central Public
Sector enterprises.

(iv) The Secretary, Railway Board, Rail Bhavan, New Delhi,
(v) The Secretary, President Secretariat, Rashtrapati Bhavan,

New Delhi.

(vi) The Secretary, Union Public Service Commission, Dholpur
House, Shahjahan Road, New Delhi.

(vii) The Secretary, Central Vigilance Commission, A-Block, GPO
Complex, Satarkata Bhavan, INA, New Delhi, Delhi 110023.

(viii) The Secretary, Staff Selection Commission, CGO Complex,
Lodhi Road, New Delhi.

(ix) The Registrar (Administration), Supreme Court of India, New
Delhi.

(x) The Joint Secretary (Administration), Prime Minister's
Office, South Block, New Delhi.

(xi) The Sr. Principal Secretary, Election Commission of India,
Nirvachan Sadan, New Delhi.

(xii) The Joint Secretary (Administration), Lok Sabha Secretariat,
Parliament House Annexe, New Delhi.

(xiii) The Joint Secretary (Administration), Rajya, Sabha
Secretariat, Parliament House Annexe, New Delhi.

(xiv) The Joint Secretary (Administration), Cabinet Secretariat,
Rashtrapati Bhavan, New Delhi.

(xv) The Joint Secretary (Administration), Niti Aayog, Parliament
Street, New Delhi.

(xvi) The Deputy CSsAG, Office of the Comptroller & Auditor
General of India, 10 Bahadur Shah Zafar Marg, New Delhi

(xvii) Officer of the Chief Commissioner for Persons with
Disabilities, Sarojini House, 6, Bhagwan Das Road, New
Delhi-110001

If
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(xviii) All Officers and Sections in the Ministry of Personnel,
Public Grievances and Pensions and all

attached/subordinate Offices of this Ministry.
(xix) Director, NIC, DOPT - with the request to immediately place

this OM on the website of this Department ("what's new" tab)
for information of all concerned.
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No. 36035/02/20 17-Estt(Res) 
Government of India 

Ministry of Personnel, Public Grievances and Pensions 
Department of Personnel and Training 

North Block, New Delhi. 
Dated  .c+. 21,  2022 

Office Memorandum 

Subject: Reservation for Persons with 
Benchmark Disabilities - Clarification with regard 
to the concept of own merit. 

The undersigned is directed to refer to Para 4.2 of the 
OM of even number, dated 15.1.2018 and Para 7.2 of OM 
N o. 36012/1/2020-Estt(Res.-II), dated 17.5.2022, which, 
inter alia, states that the Persons with Benchmark Disability 
(PwBD) selected without relaxed standard, along with other 
unreserved candidates, will not be adjusted against the 
vacancies reserved for them and that the vacancies reserved 
for PwBDs will be filled up separately from amongst the 
eligible PwBD candidates who are lower in merit than the 
last unreserved candidate in merit list but otherwise found 
suitable for appointment, if necessary, by relaxed standard. 

2. Queries have been received in this Department, from 
time to time, on the following three aspects: - 

i. whether PwBD candidates who have qualified on their 
own merit without any relaxed standard should be 
appointed against the vacancies not reserved for 
PwBDs, i.e., against the unreserved vacancies which will 
be in addition to the vacancies earmarked for PwBD 
category candidates; 

ii. whether the facility of a scribe availed by a PwBD 
candidate, along with the compensatory time, shall be 
treated as relaxed standard; and 
whether the disability a PwBD candidate is suffering 
from, shall be treated as relaxation in medical standard, 
which will disable him from being treated as own merit 
category. 

3. In this connection, it is also pertinent to mention that 
this Department had constituted a Committee which 
deliberated upon the above three aspects, particularly in 
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respect of Civil Services Examination (CSE), and 
recommended, inter-alia, the following: - 

i. the 'own merit' concept for PwBD category candidates 
should be implemented in CSE, in accordance with 
Establishment (Reservation) Division's OM 
No.36035/2/2017-Estt(Res), dated 15.01.2018. 
The facility of scribe, extra-time and relaxation in 
medical standards available to PwBD category 
candidates should not be treated as 'relaxed standard'. 

4. Accordingly, the following clarifications are issued: - 

.In line with the spirit of the O.M. No.36035/2/2017-
Estt(Res.), dated 15.1.2018, and O.M. No.36012/1/2020-
Estt(Res-II), dated 17.5.2022 on the subject, the concept 
of own merit for PwBD shall be implemented in all direct 
recruitment examinations, including the CSE and 
promotions, wherever applicable. In other words, PwBD 
category candidates selected without relaxed standard, 
along with other unreserved candidates, will not be 
adjusted against the reserved share of vacancies. The 
reserved vacancies will be filled up separately from 
amongst the eligible candidates with benchmark 
disabilities, who are lower in merit than the last 
unreserved candidate in general merit list, but 
otherwise found suitable for appointment, if necessary, 
by relaxed standards. 

ii. In accordance with Para 3 of the OM No.29-6/2019-DD-
III, dated 10.8.2022, issued by the Department of 
Empowerment of Persons with Disabilities, the facility of 
scribe, along with compensatory time shall not be 
treated as relaxed standard. DoPT, in agreement with 
this provision, reiterates that the facility of scribe taken 
by a PwBD candidate, along with compensatory time, 
shall not be treated as relaxed standard. 

in. In terms of Corrigendum No. 34-02/2015/DD-III(Pt.), 
dated 08.02.2019, the phrase 'extra time or additional 
time' is required to be replaced by the phrase 
'compensatory time'. 

iv. The spirit of the term 'own merit' will get defeated if the 



36012/14/2022-Estt(Res) 

I/3O21712/2022 

disability a person is suffering from, is treated as 
relaxed medical standard, as no PwBD will get the 
benefit of the term 'own merit' as stipulated in the OMs, 
dated 15.1.2018 and 17.5.2022 in such a scenario. 
Accordingly, it is clarified that disability of a person, 
which he is suffering from, shall not be treated as 
relaxed standard in medical fitness test for the purpose 
of 'own merit'. 

5. All the Ministries/Departments of the Government of 
India are requested to bring the above instructions to the 
notice of all the appointing authorities under their control 
to provide the benefit of 'own merit' to the PwBDs, in 
accordance with these guidelines. 

6. This is being issued after having consultation with the 
Department of Empowerment of Persons with Disabilities 
and the Department of Legal Affairs. 

7. This issues with the approval of  cc fC44J (to). 

(S.P. Pant) 
Director (Res-JI) 

Ph.23093074 

To 

1. The Secretaries of all the Ministries/Departments of the 
Government of India. 

2. The Secretary, Department of Financial Services, 
Ministry of Finance, Jeevan Deep Building, Parliament 
Street, New Delhi, with a request to issue similar 
instructions for compliance by Public Sector 
Banks/Financial Institution/Insurance Companies. 

3. The Secretary, Department of Public Enterprises, CGO 
Complex, Lodhi Road, New Delhi, with a request to issue 
similar instructions for compliance by all Central Public 
Sector enterprises. 

4. The Secretary, Railway Board, Rail Bhavan, New Delhi, 
(v) The Secretary, President Secretariat, Rashtrapati 
Bhavan, New Delhi. 

5. The Secretary, Union Public Service Commission, 
Dholpur House, Shahjahan Road, New Delhi. 
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6. The Secretary, Central Vigilance Commission, A-Block, 
GPO Complex, Satarkata Bhavan, INA, New Delhi, Delhi 
110023. 

7. The Secretary, Staff Selection Commission, CGO 
Complex, Lodhi Road, New Delhi.. 

8. The Registrar (Administration), Supreme Court of India, 
New Delhi. 

9. The Joint Secretary (Administration), Prime Minister's 
Office, South Block, New Delhi. 

10. The Sr. Principal Secretary, Election Commission of 
India, Nirvachan Sadan, New Delhi. 

ii. The Joint Secretary (Administration), Lok Sabha 
Secretariat, Parliament House Annexe, New Delhi. 

12. The Joint Secretary (Administration), Rajya, Sabha 
Secretariat, Parliament House Annexe, New Delhi. 

13. The Joint Secretary (Administration), Cabinet 
Secretariat, Rashtrapati Bhavan, New Delhi. 

i: The Joint Secretary (Administration), Niti Aayog, 
Parliament Street, New Delhi. 

15. The Deputy C&AG, Office of the Comptroller & Auditor 
General of India, 10 Bahadur Shah Zafar Marg, New 
Delhi 

16. Office of the Chief Commissioner for Persons with 
Disabilities, Sarojini House, 6, Bhagwan Das Road, New 
Delhi-i 10001 



No.36035/02/2017-Estt (Res) 
GOVERNMENT OF INDIA 

MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES & PENSIONS 
DEPARTMENT OF PERSONNEL & TRAINING 

North Block, New Delhi 
Dated the 	15th  January, 2018 

OFFICE MEMORANDUM 

Subject: Reservation for the Persons with Benchmark Disabilities — reg. 

With enactment of THE RIGHTS OF PERSONS WITH DISABILITIES ACT, 
2016' from 19 th  April, 2017 and notification of THE RIGHTS OF PERSONS WITH 
DISABILITIES RULES, 2017' on 15 th  June, 2017, the following instructions are issued 
in line with the provisions made therein regarding reservation for Persons with 
Benchmark Disabilities, as defined under Section 2(r) of the Act against the posts and 
services of the Central Government. 

	

2. 	QUANTUM OF RESERVATION 

	

2.1 	In case of direct recruitment, four per cent of the total number of vacancies to be 
filled up by direct recruitment, in the cadre strength in each group of posts i.e. Groups 
A, B and C shall be reserved for persons with benchmark disabilities. 

	

2.2 	Against the posts identified for each disabilities, of which, one per cent each 
shall be reserved for persons with benchmark disabilities under clauses (a), (b) and (c) 
and one per cent, under clauses (d) and (e), unless otherwise excluded under the 
provisions of Para 3 hereinunder:- 

(a) blindness and low vision; 
(b) deaf and hard of hearing; 
(c) locomotor disability including cerebral palsy, leprosy cured, dwarfism, acid 

attack victims and muscular dystrophy; 
(d) autism, intellectual disability, specific learning disability and mental illness; 
(e) multiple disabilities from amongst persons under clauses (a) to (d) including 

deaf-blindness 

	

3. 	EXEMPTION FROM RESERVATION:  
If any Ministry/Department in the Central Government considers it necessary to 

exempt any establishment or any cadre or cadres fully or partly from the provisions of 
reservation for persons with benchmark disabilities, it shall make a reference to the 
Department of Empowerment of Persons with Disabilities giving full justification for the 
proposal, who having regard to the type of work carried out in any Government 
establishment by notification and subject to such condition, if any, as may be specified 
in the notification, in consultation with the Chief Commissioner for Persons with 
Disabilities (CCPD) may exempt any Establishment or any cadre(s) fully or partly from 
the provisions of reservation for persons with benchmark disabilities. 

	

4. 	ADJUSTMENT AGAINST UNRESERVED VACANCIES:  

	

4.1 	In the category of posts which are identified suitable for persons with benchmark 
disabilities, a person with benchmark disability cannot be denied the right to compete 
for appointment by direct recruitment against an unreserved vacancy. Thus a person 
with benchmark disability can be appointed by direct recruitment against vacancy not 

Previous 
OMs on 
the 
subject 

OM No. 
36035/16 
/91- 
Estt.(SCT) 
dated 
18.02. 
1997 

OM No. 
36035/3/ 
2004- 
Estt.(Res) 
dated 
29.12. 
2005 



specifically reserved for the persons with benchmark disability, provided the post is 
identified suitable for persons with benchmark disability of the relevant category. 

4.2 	Persons with benchmark disabilities selected without relaxed standards along 
with other candidates, will not be adjusted against the reserved share of vacancies. 
The reserved vacancies will be filled up separately from amongst the eligible 
candidates with benchmark disabilities which will thus comprise of candidates with 
benchmark disabilities who are lower in merit than the last candidate in merit list but 
otherwise found suitable for appointment, if necessary, by relaxed standards. 

5. CERTIFICATE OF DISABILITY: 

A person who wants to avail the benefit of reservation will have to submit a 
certificate of disability issued by a Competent Authority. Such certificate in the event of 
selection of such person for any post, will be subject to such verification/re-verification 
as may be decided by the competent authority. 

6. COMPUTATION OF NUMBER OF POSTS TO BE RESERVED:  

6.1 	The number of posts to be reserved for persons with benchmark disabilities in 
case of Group C posts shall be computed on the basis of total number of vacancies in 
the cadre strength of Group C posts, in the establishment, although the recruitment of 
the persons with benchmark disabilities would only be against the category of posts 
identified suitable for them. The number of vacancies to be reserved for the persons 
with benchmark disabilities in case of direct recruitment to Group 'C' posts in an 
establishment shall be computed by taking into account the total number of vacancies 
arising in Group 'C' posts for being filled by direct recruitment in a recruitment year both 
in the identified and non-identified category of posts under the establishment. Since 
reservation, wherever applicable, for Persons with Benchmark Disabilities is provided 
computing total number of vacancies in the cadre strength in identified category of 
posts as well as unidentified category of posts, it may be possible that number of 
persons appointed by reservation in an identified category of post may exceed four per 
cent. 

6.2 	Reservation for persons with benchmark disabilities in Group 'A' or Group 'B' 
posts shall be computed on the basis of total number of vacancies occurring in direct 
recruitment quota in the cadre in all the Group 'A' posts or Group 'B' posts respectively, 
and the computation of total vacancies shall include vacancies arising in the identified 
and non-identified category of posts. 

7. EFFECTING RESERVATION - MAINTENANCE OF ROSTERS:  

7.1 	Every Government establishment shall maintain group-wise a separate vacancy 
based 100 point vacancy based reservation roster register in the format given in 
Annexure for determining/effecting reservation for the Persons with Benchmark 
Disabilities - one each for Group 'A' posts filled by direct recruitment, Group 'B' posts 
filled by direct recruitment and Group 'C' posts filled by direct recruitment. 

7.2 	Each register shall have cycles of 100 points and each cycle of 100 points shall 
be divided into four blocks, comprising the following points: 

1st Block - point No. 01 to point No. 25 
2nd Block - point No. 26 to point No. 50 
3rd Block - point No. 51 to point No. 75 
4th Block — point No. 76 to point No.100 
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7.3 	Points 1, 26, 51 and 76 of the roster shall be earmarked for persons with 
benchmark disabilities - one point each for four respective categories of disabilities. 
The Head of the establishment shall ensure that vacancies identified at SI. No.1, 26, 51 
and 76 are earmarked for the respective categories of the persons with benchmark 
disabilities. However, the Head of the establishment shall decide the placement of the 
selected candidate in the roster register. 

	

7.4 	All the vacancies arising irrespective of vacancies reserved for Persons with 
Benchmark Disabilities shall be entered in the relevant roster. If the vacancy falling at 
point no. 1 is not identified for the Person with Benchmark Disability or the Head of the 
establishment considers it desirable not to fill it up by Persons with Benchmark 
Disabilities or it is not possible to fill up that post by the Persons with Benchmark 
Disabilities for any other reason, one of the vacancies falling at any of the points from 2 
to 25 shall be treated as reserved for the person with benchmark disability and filled as 
such. 

	

7.5 	Likewise, a vacancy falling at any of the points from 26 to 50 or from 51 to 75 or 
from 76 to 100 shall have to be filled by the Persons with Benchmark Disabilities. The 
purpose of keeping points 1, 26, 51 and 76 as reserved is to fill up the first available 
suitable vacancy. 

	

7.6 	There is a possibility that none of the vacancies from 1 to 25 is suitable for any 
category of the person with benchmark disability. In that case two vacancies from 26 to 
50 shall be filled as reserved for persons with benchmark disabilities. If the vacancies 
from 26 to 50 are also not suitable for any category, three vacancies shall be filled as 
reserved from the third block containing points from 51 to 75. This means that if no 
vacancy can be reserved in a particular block, it shall be carried over into the next block 

	

7.7 	After all the 100 points of the roster are covered, a fresh cycle of 100 points shall 
start. 

	

7.8 	If the number of vacancies in a year is such as to cover only one block (say 25 
vacancies) or two (say 50 vacancies), the category of the persons with benchmark 
disabilities should be accommodated as per the roster points. However, in case, the 
said vacancy is not identified for the respective category, the Head of the establishment 
shall decide the category on the basis of the nature of the post, the level of 
representation of the specific disabled category in the concerned grade/post etc. 

	

8. 	INTER SE EXCHANGE AND CARRY FORWARD OF RESERVATION IN  
CASE OF DIRECT RECRUITMENT:  

	

8.1 	Where in any recruitment year any vacancy cannot be filled up due to non 
availability of a suitable person with benchmark disability or for any other sufficient 
reason, such vacancy shall be carried forward in the succeeding recruitment year and if 
in the succeeding recruitment year also suitable person with benchmark disability is not 
available, it may first be filled by interchange among the following four categories of 
disabilities, at one percent each to each category: 

(A)  

(a) 	blindness and low vision; 

(B)  
(b) 	deaf and hard of hearing; 
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(c) locomotor disability including cerebral palsy, leprosy cured, dwarfism, acid 
attack victims and muscular dystrophy; 

(d) autism, intellectual disability, specific learning disability and mental illness; 
(e) multiple disabilities from amongst persons under clauses (a) to (d) including 

deaf-blindness, 

8.2 	Only when there is no person with benchmark disability available for the post in 
that year, the employer shall fill up the vacancy by appointment of a person, other than 
a person with benchmark disability. 

8.3 	If the nature of vacancies in an establishment is such that a given category of 
person cannot be employed, the vacancies may be interchanged with the prior 
approval of Department of Empowerment of Persons with Disabilities, among the 
above mentioned four categories. 

8.4 	If any vacancy reserved for any category of benchmark disability cannot be filled 
due to non-availability of a suitable person with that benchmark disability or, for any 
other sufficient reason, such vacancy shall be carried forward as a 'backlog reserved 
vacancy' to the subsequent recruitment year. 

8.5 	In the subsequent recruitment year the 'backlog reserved vacancy' shall be 
treated as reserved for the category of disability for which it was kept reserved in the 
initial year of recruitment. However, if a suitable person with that benchmark disability is 
not available, it may be filled by interchange among the categories of benchmark 
disabilities identified for reservation. In case no suitable person with benchmark 
disability is available for filling up the vacancy in the succeeding year also, the 
employer may fill up the vacancy by a person other than a person with benchmark 
disability. If the vacancy is filled by a person with benchmark disability of the category 
for which it was reserved or by a person of other category of benchmark disability by 
inter se exchange in the subsequent recruitment year, it will be treated to have been 
filled by reservation. But if the vacancy is filled by a person other than a person with 
benchmark disability in the subsequent recruitment year, reservation shall be carried 
forward for a further period upto two recruitment years whereafter the reservation shall 
lapse. In these two subsequent years, if situation so arises, the procedure for filling up 
the reserved vacancy shall be the same as followed in the first subsequent recruitment 
year. 

8.6 	The Government establishment shall interchange vacancies only if due process 
of recruitment viz. proper advertisement of vacancy to fill up the vacancies reserved for 
persons with benchmark disabilities has been complied with. 

8.7 	In order to ensure that cases of lapse of reservation are kept to the minimum, 
any recruitment of the persons with benchmark disabilities candidates shall first be 
counted against the additional quota brought forward from previous years, if any, in 
their chronological order. If candidates are not available for all the vacancies, the older 
carried forward reservation would be filled first and the current vacancies would be 
carried forward if not filled up provided that in every recruitment, the number of 
vacancies reserved for Persons with Benchmark Disabilities including carried forward 
vacancies will be announced beforehand, for the information of all aspirants. 

C7 . (5L: 	0-_,3 

4 



HORIZONTALITY OF RESERVATION FOR PERSONS WITH BENCHMARK  
DISABILITIES:  

9.1 	Reservation for backward classes of citizens (SCs, STs and OBCs) is called 
vertical reservation and the reservation for categories such as persons with benchmark 
disabilities and ex-servicemen is called horizontal reservation. Horizontal reservation 
cuts across vertical reservation (in what is called interlocking reservation) and persons 
selected against the quota for persons with benchmark disabilities have to be placed in 
the appropriate category viz. SC/ST/OBC/Unreserved depending upon the category to 
which they belong in the roster meant for reservation of SCs/STs/OBCs. To illustrate, if 
in a given year there are two vacancies reserved for the persons with benchmark 
disabilities and out of two persons with benchmark disabilities appointed, one belongs 
to Scheduled Caste and the other belongs to Unreserved category, then the SC 
candidate with benchmark disability shall be adjusted against the SC point in the 
reservation roster and the Unreserved candidate with benchmark disability against 
unreserved point in the relevant reservation roster. In case none of the vacancies falls 
on point reserved for the SCs, the candidate under benchmark disability belonging to 
SC shall be adjusted in future against the next available vacancy reserved for SCs. 

9.2 	Since the persons with benchmark disabilities have to be placed in the 
appropriate category viz. SC/ST/OBC/Unreserved in the roster meant for reservation of 
SCs/STs/OBCs, the application form for the post should require the candidates 
applying under the quota reserved for persons with benchmark disabilities to indicate 
whether they belong to SC/S T/OBC or Unreserved. Thus, reservation for persons with 
benchmark disabilities is horizontal. 

10. CERTIFICATE BY REQUISITIONING AUTHORITY:  

10.1 In order to ensure proper implementation of the provisions of reservation for 
persons with benchmark disabilities, the requisitioning authority while sending the 
requisition to the recruiting agency or authority as the case may be for filling up of posts 
shall furnish the following certificate to the recruiting agency:- 

"It is certified that the requirements of the THE RIGHTS OF PERSONS WITH 
DISABILITIES ACT, 2016' which has become effective from 19 th  day of April, 2017 and 
the policy relating to reservation for persons with benchmark disabilities has been taken 
care of while sending this requisition. The vacancies reported in this requisition fall at 
points no  of cycle no  of 100 point reservation roster out of which  
number of vacancies are reserved for persons with benchmark disabilities." 

10.2 At the time of initial appointment against a vacancy reserved for persons with 
benchmark disabilities, the appointing authority shall ensure that the candidate is 
eligible to get the benefit of reservation. 

11. RELAXATION OF STANDARD OF SUITABILITY:  

11.1 If sufficient number of candidates with benchmark disabilities candidates are not 
available on the basis of the general standard to fill all the vacancies reserved for them, 
candidates belonging to this category may be selected on relaxed standard to fill up the 
remaining vacancies reserved for them provided they are not found unfit for such post 
or posts. However, this provision shall not be used to allow any relaxation in the 
eligibility criteria laid down for the issuance of certificate of disability. 
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11.2 Same relaxed standard should be applied for all the candidates with Benchmark 
Disabilities whether they belong to Unreserved/SC/ST/OBC. No further relaxation of 
standards will be considered or admissible in favour of any candidate from any 
category whatsoever. 

12. MEDICAL EXAMINATION:  

As per Rule 10 of the Fundamental Rules, every new entrant to Government 
Service on initial appointment is required to produce a medical certificate of fitness 
issued by a competent authority. In case of medical examination of a person with 
benchmark disabilities for appointment to a post identified as suitable to be held by a 
person suffering from a particular kind of disability, the concerned Medical Officer or 
Board shall be informed beforehand that the post is identified suitable to be held by 
persons with benchmark disabilities of the relevant category and the candidate shall 
then be examined medically keeping this fact in view. 

13. ANNUAL REPORTS REGARDING REPRESENTATION OF PERSONS WITH  
BENCHMARK DISABILITIES:  

The Ministries/Departments shall continue to upload data on representation of 
Persons with Benchmark Disabilities along with data on SCs, STs, OBCs in respect of 
posts/services under the Central Government on the URL i.e. www.rrcps.nic.in  as on 1 st 

 January of every year. All Ministries/Departments have been provided respective 
usercode and password with guidelines for operating the URL. 

14. MAINTENANCE OF REGISTER OF COMPLAINTS BY THE GOVERNMENT 
ESTABLISHMENT:  

14.1 Every Government establishment shall appoint a senior officer of the 
Department as the Grievance Redressal Officer. 

14.2 The Grievance Redressal Officer shall maintain a register of complaints of 
persons with disabilities with the following particulars, namely:- 

(a) date of complaint; 
(b) name of complainant; 
(c) the name of the establishment or person against whom the complaint is 

made; 
(d) gist of the complaint; 
(e) date of disposal by the Grievance Redressal Officer; and 
(f) any other information. 

14.3 Any person aggrieved with any matter relating to discrimination in employment 
against any person with disability may file a complaint with the Grievance Redressal 
Officer of the respective Government establishment. 

14.4 Every complaint filed as per Para 14.3 above, shall be inquired into within two 
months of its registration and outcome thereof or action taken thereon shall be 
communicated to the complainant / Person with Benchmark Disability. 

(-7t  • 
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15. 	All the Ministries/Departments are requested to bring the above instructions to 
the notice of all appointing authorities under their control. 

(G. Srinivasan) 
Deputy Secretary to the Govt. of India 

Ph.No.011-23093074 

To 

(I) 	All Ministries/Departments of the Govt. of India 
(ii) Department of Financial Services, Ministry of Finance, Jeevan Deep 
Building, Parliament Street, New Delhi 
(iii) Department of Public Enterprises, CGO Complex, Lodhi Road, New Delhi 
(iv) Railway Board, Rail Bhavan, Delhi. 
(v) Union Public Service Commission/Supreme Court of India/ Election 
Commission of India/ Lok Sabha Secretariat/ Rajya Sabha Secretariat/Cabinet 
Secretariat/Central Vigilance Commission/President's Secretariat/ Prime 
Minister's Office/Planning Commission . 

(vi) Staff Selection Commission, CGO Complex, Lodi Road, New Delhi 
(vii) Office of the Chief Commissioner for Disabilities, Sarojini House, 6, 
Bhagwan Das Road,New Delhi — 110001 
(viii) Office of the Comptroller & Auditor General of India, 10, Bahadur Shah 
Zafar Marg, New Delhi. 
(ix) All Officers and Sections in the Ministry of Personnel, Public Grievances 
and Pensions and all attached/subordinate offices of this Ministry. 

Copy to: Director, NIC, DOPT — with the request to immediately place this 
OM on the website of this Department ("what's new" tab) for information of 
all concerned. 
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Annexure 
RESERVATION ROSTER FOR PERSONS WITH BENCHMARK DISABILITIES 

Year 	or Cycle — Point Name 	Identified 	suitable 	for 
Recruitment No . No. 	of Post persons with benchmark 

disabilities covered under 
the following respective 
categories:  

	

a 	b 	c 	(d & e) 

whether 
the 
person 
appointed 
is in a, b, 
c and (d 
&e) or 
None*** 

Remark, 
if any 

Unreserved Name of the 
or 	person 
Reserved** appointed 

and date of 
appointment 

Respective Categories  
(a) blindness and low vision 
(b) deaf and hard of hearing 
(c) locomotor disability including cerebral palsy, leprosy cured, dwarfism, acid attack victims and muscular dystrophy 
(d) autism, intellectual disability, specific learning disability and mental illness 
(e) multiple disabilities from amongst persons under clauses (a) to (d) including deaf-blindness 

'If identified reserved, write a/b/c/(d & e) as the case may be, otherwise write UR 

***Write a/b/c/(d & e) or None, as the case may be 
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2. Sub-section (1) of section (34) of the said Act specifies "Every
appropriate Government shall appoint in every Government establishment
not less than four percent of the total number of vacancies in the cadre
strength in each group of posts meant to be filled with persons with
benchmark disabilities of which, one percent each shall be reserved for
persons with benchmark disabilities under clauses (a), (b) and (c) and one
percent for persons with benchmark disabilities under clauses (d) and (e),
namely:-

(a) blindness and low vision;

(b) deaf and hard of hearing;

(c) locomotor disability including cerebral palsy, leprosy cured,
dwarfism, acid attack victims and muscular dystrophy;

(d) Autism, intellectual disability, specific learning disability and
mental illness;

(e) multiple disabilities from amongst persons under clauses (a)
to (d) including deaf-blindness in the posts identified for each
disabilities:"

3. Further, as per sub-section (2) of section (34) of the Act
"Where in any recruitment year any vacancy cannot be filled up due to
non-availability of a suitable persons with benchmark disability or for
any other sufficient reasons, such vacancy shall be carried in the
succeeding recruitment year and if, in the succeeding recruitment year
also suitable persons with benchmark disability is not available, it may
first be filled by interchange among the five categories and only when
there is not persons with disability available for the post in that year,
the employer shall fill up the vacancy by appointment of the persons,
other than a person with disability.

Provided that the nature of vacancies in an establishment is such that
a given category of person cannot be employed, the vacancies may be
interchanged among the five categories with the prior approval of the
appropriate Government."

4. In the G. O. Ms. No. 4, dated 02-12-2016 of the Social Welfare
Secretariat, published in the Extraordinary Gazette of Puduchery No. 168,
dated 20-12-2016 and G. O. Ms. No. 7, dated 28-12-2016 of the Social
Welfare Secretariat published in the Extraordinary Gazette of Puducherry
No. 25, dated 03-03-2017, 3% reservation to differently abled persons
was notified in the identified posts of this Union Territory
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Administration viz: one percent each for (a) blindness or low vision
(b) hearing impairment and (c) locomotor disability or cerebral palsy.
The Government of India is yet to identify and notify the posts suitable
for the one more percentage for (d) Autism, intellectual disability,
specific learning disability and mental illness, and (e) multiple
disability from amongst persons under clauses (a) to (d) including
deaf-blindness. After communication of such notification by Government
of India, the Union Territory Government, based on the list of
identified posts of the Central Government will identify suitable posts
operated by this Administration for clauses (d) and (e), and notify the
same in due course.

5. Now, in accordance with section 34 (1) of the said Act, the
Lieutenant-Governor, Puducherry, hereby orders that 4 % reservation
in every Government establishment shall be provided to the differently
abled persons in the following manner:-

(a) Blindness and low vision – 1%

(b) Deaf and hard of hearing – 1%

(c) Locomotor disability including cerebral – 1%
palsy, leprosy cured, dwarfism, acid
attack victims and muscular dystrophy.

(d) Autism, intellectual disability, specific
learning disability and mental illness, and

(e) Mult iple disabil it ies from amongst – 1%
persons under clauses (a) to (d) including
deaf-blindness in the posts identified for
each disabilities.

(By order of the Lieutenant-Governor)

K. SARANGAPANI,
Under Secretary to Government.

(Social Welfare).



NO. 36035/7/95-Estt.(SCT) 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

North Block, New Delhi 
dated the 18'~ February, 1997 

OFFICE MEMORANDUM 

Subject: Reservation for the physically handicapped in the posts filled by 
promotion 

The undersigned is directed to invite attention to O.M. No. 3603518189- 
Estt.(SCT) dated 20.1:.1989 of the Department of Personnel & Training on the 
subject noted above. Subsequent to the issue of the aforesaid Office 
Memorandum, a number of references were received from Ministries and 
Departments regarding difficulties being faced in calculating/operating the 
posts reserved for the physically handicapped as per the Office Memorandum. 
The matter has been examined in the light of the problems being faced by 
Ministries/Departments and it has been decided that: 

(i) For providing reservation to the physically handicapped in promotion, 
which would be 3% of such posts, a separate register of 100 points will be 
maintained for a post identified to be manned by the physically 
handicapped, in which point No. 33,67 and loo will be reserved for the 
physically handicapped. The Heads of Departments may start the point 
N0.33 with any kind of disability depending on the availability of feeder 
grade officers i.e. if senior most officer in the feeder grade belongs to 
Orthopedically Handicapped category he may utilise the point by 
promoting the officer. However, he must ensure that there is proper 
rotation of reservation among the different categories of disabilities. The 
Physically Handicapped persons promoted under the reservation 
provided for them as per the point in the above mentioned register 
should be placed in the appropriate category viz. SCISTlGeneral 
candidates depending upon the category t o  which they belong in the 



promotion roster. To illustrate, if in a given year there are two vacancies 
reserved for the Physically Handicapped and out of two Physically 
Handicapped candidates promoted, one belongs to  the Scheduled Castes 
and the other to general category then the Physically Handicapped SC 
candidates will be adjusted against the SC point in the reservation roster 
and the other general candidates against general category point in the 
relevant reservation roster. In case the number of vacancies against 
which promotion is made is less and none of the vacancies falls on points 
reserved for the SC or the ST but one of the vacancies is to be reserved 
for the physically handicapped (as per the point in the register) and the 
officer promoted belongs to a reserved community, the next available 
reserved point in the reservation roster for that category will be utilised 
for adjusting the reserved candidate, e.g. if there are three vacancies 
falling under point 5, 6 & 7 which are to be treated as unreserved as per 
the promotion roster out of which one vacancy has to  be reserved for 
physically handicapped as per the point in the register and if the officer 
selected under the quota reserved for physically handicapped belongs to 
SC, he would be adjusted against the next available SC point i.e. point 
No.8. 

(ii) In the cases where the percentage of posts filled by Direct Recruitment is 
75% or more, no reservation will be provided for any category including 
the physically handicapped while filling up the posts by promotion. 

(iii) While filling posts by promotion, by selection, against vacancies reserved 
for the physically handicapped, the physically handicapped candidates 
who are within the normal zone of consideration will be considered. 
Where adequate number of physically handicapped candidates of the 
appropriate category of handicap are not available within the normal 
zone, the zone of consideration may be extended to five times the 
normal size and the physically handicapped persons falling within the 
extended zone may considered. In the event of non availability of an 
officer even in the extended zone the post could be exchanged with 
other categories of handicap, identified for the relevant post and the 
reservation carried forward for the next three recruitment years, 
whereafter it will lapse. 

(iv) In posts filled by promotion by non-selection, the eligible physically 
handicapped candidates can be considered for promotion against the 
reserved vacancies and in case no eligible physically handicapped 



candidate of the appropriate category of handicap, is available, the post 
will be exchanged with other categories of handicap, identified for it, and 
reservation carried forward for the next three recruitment years, 
whereafter it will lapse. 

2. All MinistrieslDepartments are requested to  bring the above instruction 
to the notice of Heads of Departments and appointing authorities under their 
control for compliance. 

,, - -. 
.&-[ -,,..,,.. - ----: . , 

i: 

(Y.C. Parande) 
Director 

To 

All Ministries/Departments of the Government of India 



No.36035/6/2012-Estt.(Res.) 
Government of India 

Ministry of Personnel, Public Grievances and Pensions 
Department of Personnel and Training 

***** 

North Block, New Delhi 
dated 14th  December, 2012 

OFFICE MEMORANDUM 

Subject : Reservation for Persons with Disabilities — reg. 

This Department had issued instructions vide O.M. No.36035/3/2004- 
Estt.(Res.) dated 29.12.2005 regarding reservation for Persons with Disabilities, 
which are in line with the Persons with Disabilities (Equal Opportunities, 
Protection of Rights and Full Participation) Act, 1995 (PwD Act, 1995). 

2. It has been brought to the notice of this Department that the 
Ministries/Departments are not complying with the instructions of this Department 
regarding reservation to Persons with Disabilities in posts/services under the 
Central Government, particularly instructions related to carry forward of the 
unfilled reserved vacancies, interchange among the three categories of disability 
and lapsing of unfilled reserved vacancies. 

3. This Department, had also issued instructions vide O.M. dated 26 th  April, 
2006 and 15th  January, 2010 requesting Ministries/Departments to prepare 
reservation roster registers starting from the year 1996. As per the instructions if 
some or all the vacancies so earmarked has not been filled by reservation and were 
filled by able bodied persons either for the reason that points of reservation had not 
been earmarked properly at the appropriate time or persons with disabilities did not 
become available, such unutilized reservation might be treated as having been 
carried forward. 

4. Ministries/Departments may ensure that reservation to Persons with 
Disa ilities provided as per extant instructions so as to minimize possibility of 

Contd....2/- 
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creation of backlog reserved vacancies. It is also advised that concerted efforts 
should be made to cleai the backlog through regular recruitments without waiting 
for Special Recruitment Drives. 

5. 	 All Ministries/Departments etc. are requested to scrupulously implement 
the instructions. 

-10,tr/24 
042. 

(Sharad ' umar Srivastava) 
Under Secretary to the Govt. of India 

Telefax : 2309 2110 
To 

j Ministries/Departments of Government of India 
L 2. Department of Economic Affairs (Banking Division), New Delhi 

epartment of Financial Services. 
Department of Puiblic Enterprises. 

L-5. Railway Board. 
Lfi!Union Public Service Commission/Supreme Court of India/Election 

i Commission of India/Lok Sabha Secretariat/Rajya Sabha Secretariat/Cabinet 
Secretariat. 

7. NIC, DoPT (for uploading on the Department's website) 



No. 36035/8/89-Estt.(SCT) 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

North Block, New Delhi 
dated the 2oLh November, 1989 

OFFICE MEMORANDUM 

Subject: Reservation for the physically handicapped in the posts filled by 
promotion 

The undersigned is directed to say that the Government has under 
consideration a proposal to introduce reservation in favour of the physically 
handicapped persons in post filled by promotion. The matter has been 
examined and it has now been decided that when promotions are being made: 

(i) Within Group 'Dl, 

(ii) From Group 'D' to Group 'C' and 
(iii) Within Group 'C' 
reservation will be provided for the three categories of the physically 

handicapped persons namely, the visually handicapped, the hearing 
handicapped and the orthopaedically handicapped. 

The applicability of the reservation, will, however, be limited to the 
promotions being made to those posts that are identified as being capable of 
being filledlheld by the appropriate category of physically handicapped. 

2. Each of the three categories of the physically handicapped persons will 
be allowed reservation a t  one percent each. Though the reservations will be 
effective only in those posts that are identified as being capable of being held 
by the appropriate category of the physically handicapped persons, the 
number of vacancies that will be reserved for the physically handicapped 
persons when promotions are being made to such identified posts will be 
computed by taking into account the total number of vacancies that arise for 
being filled by promotion in a recruitment year both in the non-identified as 



well as identified posts. I f  the appropriate category of the physically 
handicapped persons are not available in the feeder grade from which 
promotion is being made t o  the next higher grade of the identified post then 
an inter-se-exchange will be permitted subject to the condition that: 

(i) The post of which promotion is to  be made is one that can be held by 
the category of the physically handicapped persons available in the 
feeder grade; and 

(ii) The reservation so exchanged is carried forward in the next three 
recruitment years after which the reservation shall lapse. 

3 .  Ministry of Finance etc. are requested t o  give immediate effect t o  those 
orders. 

(Smt. K.N.K. Karthiayani) 
Director (JCA) 
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